
Results Evidence supports PSC as a ‘cause of the causes’ of
work stress, and a theoretical precursor to many job design-
based work stress theories.
Discussion This presentation will discuss contemporary eco-
nomic policies, work stress issues, PSC theory and evidence-
based implications for organisations and national level, policy,
practices and procedures for worker psychological health. The
presentation will highlight how PSC affects working condi-
tions, employee health and well-being, and organisational out-
comes, with evidence from around the globe.
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The working life is changing significantly especially due to
technological development. Among the most important techno-
logical drivers are digitalization, development of artificial intel-
ligence and increasing role of the platform economy. These
trends have substantial impact on the different areas of the
working life. Entire industries will be under disruption, skills
and competencies needed in different occupations are going to
change and totally new occupations and job functions will be
created. The development also has many consequences to the
occupational safety and health. Improving occupational safety
and health has always been based on data and cumulated
knowledge. However, technological development and changing
working life is going to change the utilisation of the data.
Challenges as well as possibilities can be identified here.
When it comes to challenges, first, the relevant data is frag-
mented. At the national level, different institutions, organisa-
tions and authorities have data concerning some part of the
working life. Different data-sets can include information on
work disability, work accidents, occupational health or well-
being at work. Due to this fragmentation, the picture concern-
ing the working life is incomplete. The second challenge is
that the traditional data and classifications may be inadequate.
For example, new categories of employment (e.g. platform
workers) are created and traditional datasets do not provide
information on their risks, work ability and wellbeing. We
might even need a totally new segmentation model for the
occupational safety and health. Third, we lack data concerning
the new risks on occupational safety and health due to digital-
ization and other aspects of the changing working life.

However, possibilities can also be identified. Because of the
digitalization, data is produced in almost every action we take
before, during and after the working day. This data can be
related for example to working hours, productivity, wellbeing,
health, stress and recovery. In a way, the entire ‘digital work-
ing day’ can be measured and this information can be used to
improve occupational safety and health. Sources for this type
of data can be HR-systems, registers, platforms and employ-
ees’ own devices (My Data). Thus, in addition to traditional
data-sources we have to use also new sources of data on
occupational safety and health. It is also evident that due to
digitalization we have more tools to analyse the data. When it
comes to solutions, the Finnish project ‘National Working Life
Indicators’, which tries to overcome these challenges and ben-
efit these possibilities, will be demonstrated. The aim of the

project is to provide near online information concerning the
Finnish working life and occupational safety and health. In
the project, relevant data focusing on different aspects of the
working life will be collected to one data-base. Both tradi-
tional data-sources and big data will be used. Based on the
data, key-indicators describing development of the Finnish
working life will be identified. The data-base will include tra-
ditional data (e.g. survey-data and registers) as well as ‘big
data.’ The portal makes it possible for the different stakehold-
ers to access the data through the dashboard. The aim of the
database is to support decision-making, research and improv-
ing occupational safety and health.
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Introduction The world of work in the twenty-first century
presents a number of challenges to occupational health practi-
tioners. Why should organisations invest in occupational
health provision? What are the political, economic and social
drivers and how will changes in technology and the environ-
ment influence the competencies and composition of future
occupational health workforces? Education and training must
prepare practitioners for practice that is relevant and market-
able to improve the reach and efficacy of occupational health,
as well as underpinning attractive careers. This talk will
review work that is on-going to address these issues.
Methods Consideration of different initiatives globally, with
particular reference to work in the United Kingdom regarding
the development of a multidisciplinary occupational health
workforce.
Discussion Education and training must address structural dif-
ferences in occupational health provision, as described in the
basic occupational health services model. Future occupational
health workforces will be multidisciplinary and viewed holisti-
cally as part of a public health provision. Wellbeing at work
is contingent on assessing and meeting a hierarchy of work-
place and organisational needs and practitioners will need the
requisite competencies to meet market demands. Consideration
is necessary as to how established training provision will adapt
to deliver accessible, timely, affordable and effective educa-
tional resources.
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Introduction Doctors’ wellbeing is increasingly attracting the
attention of researchers. It is of interest of itself and because
of its potential impact on the health of others. In the wake
of the global recession of the past decade, Ireland dramatically
cut its healthcare expenditure resulting in significant staff
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