
safety, and second to provide customer services on board. The
aim of our study was to determine influence of different psy-
chosocial risk factors on flight attendants work ability.
Methods Field study among cabin crew in Croatia was per-
formed during May 2016. Questionnaires regarding job burn-
out, workplace stress levels, work ability index (WAI) and
socio-demographic questions have been administered to 121
cabin crew in coordination and permission of their trade
union. Response rate were 76.8% giving a total number of 93
participants. Data were analysed using Statistica 12 (http://sta-
tistica.io/).
Result Majority (84.9%) of participants were women with
average age of 40.1±5.5 years. More than 2/3 of cabin crew
had unsatisfactory WAI score (62/93) and 23 (24.7%) had low
WAI indicating very high priority of adequate preventive
measure in work ability preservation. High burnout level had
near 50% of all participants (42/93). Highest negative correla-
tion with WAI score (r=�0.625; p<0.001) that was con-
firmed with binary logistic regression model controlled for
other socio-demographic variables (OR for burnout score:
1.35; 95% CI: 1.05 to 1.74) showed that higher burnout
score is main determinant of low work ability.
Conclusion The occupation of flight attendant is often used as
an example of emotional work and due to their work organi-
sation, specific shifts, constant time pressure and responsibility
they are highly prone to job burnout. It is imperative to make
immediate preventive intervention to reduce levels of burnout
among cabin crew and maintain their work ability
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Introduction Job demands/resources model of stress assumes
that every occupation has its own specific risk factors associ-
ated with work-related stress. Action research (AR) allows bot-
tom-up approach where company staff in collaboration with
researchers, identifies the most important issues for change
within organisational setting, develop, implement, and evaluate
context-specific solutions. The aim of the study was to analyse
work-related stress factors (job demands) and to draft organi-
sational interventions using AR within local self-government.
Methods AR as a collaborative process (problem identification,
planning, implementation, evaluation, and reflection), involving
representatives from both self-government and Institute of
Occupational Health of RM, was used to generate knowledge
and practical solutions to work-related stress factors in local
self-government. Actual AR included qualitative study based
on focus group (FG) methodology (two FGs, 10 participants
in each) with workplace stressors as a main topic of discus-
sion. Within quantitative part of the study, 100 self-govern-
ment employees (response rate over 80%) completed surveys
(including instruments for measuring job demands and burn-
out). After planning organisational interventions aimed at

tackling emerging work-related stressors, evaluation and reflec-
tion phase included collection of outcome and process data.
Results Actual study detected the most important work-related
stressors in this self-government (FGs: work in ‘ocean’ type
office, client-related workplace violence, performing several
tasks at a same time; Questionnaire data: too much paper-
work, low opportunities for professional development, strict
hierarchy). Burnout was detected in 17% employees with sig-
nificantly higher emotional exhaustion in financial sector
(12.04±4.7) than in fire department (7.3±3.8) and communal
works (5.8±3.9) (F=3.55; p=0.011). AR team proposed sev-
eral organisational interventions, including reduction of paper-
work, new staff employment, team building activities, commu-
nication skills training, redefinition of quantity and quality of
workplace tasks, etc.
Discussion Presented AR process is still ongoing and cyclic
and includes follow-up activities that are accessible and audit-
able to team members and other employees.
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Introduction To measure Quality of Working Life (QWL)
among cancer survivors, and to take account of the impact of
cancer diagnosis and treatment on a cancer survivors’ working
life, we developed the self-administered Quality of Working
Life Questionnaire for Cancer Survivors (QWLQ-CS). QWL is
an important predictor of work continuation. This study
aimed to:

. describe the Quality of Working Life (QWL) of cancer
survivors, and

. explore associations between the QWL of cancer survivors
and health– and work–related variables.

Methods Employed and self-employed cancer survivors were
recruited through hospitals and patient organisations. They
completed the Quality of Working Life Questionnaire for Can-
cer Survivors (QWLQ-CS) and health- and work-related varia-
bles in a cross-sectional study. The QWL scores of cancer
survivors were described and associations between QWL and
health- and work-related variables were assessed.
Result The QWLQ-CS was completed by 302 cancer survivors
(28% male) with a mean age of 52±8 years. They were diag-
nosed between 0 and 10 years ago with various types of can-
cer, such as breast cancer, gastrointestinal cancers, urological
cancers and haematological cancers. The QWL mean score of
cancer survivors was 75±12 (0–100). Cancer survivors had
statistically significant lower QWL scores when they had been
treated with chemotherapy or when they reported co-morbid-
ity (p£0.05). Cancer survivors without managerial positions,
with low incomes or physically demanding work, and who
worked a proportion of their contract hours had statistically
significantly lower QWL scores (p£0.05).
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